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Challenges

Short-term stay
Crisis situation
Language barriers

Silencing effects of
trauma

Feeling of exclusion — oY

For women and children.
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Methods of consultation

e Questionnaires
 Meetings

e Suggestion boxes
« House meetings
« Focus groups

* Independent
* reviews

Refuge
—~
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Feedback can include...

¢ Suggestions
« Compliments

e Comments

« Complaints @

For women and children.
Against domestic violence.




Examples of feedback

“It was nice
“The beds to talk to
are really someone who
uncomfortable. didn’t judge “| would've like more\

me.”

AN

“You put my mind Refuge

&

of a coaching activity
in preparation for the
guestioning in court&

“Thereisn’t
enough storage
space in my
room. It's hard

T at rest. You gave e £
to keep it tidy. me information in
minutes.” For women and children.

Against domestic violence.




Using feedback to improve

ACT
@3 LISTEN

ANALYSE @ Refuge
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Logging feedback

lllustration of Refuge’s logging system

For women and children.
Against domestic violence.




Logging feedback

lllustration of Refuge’s logging system
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Power and control

Using coercion
and threats | intimidation

Makiry oo camrying out thrests 1o do | Making her afraid by using
. Enreateming

s heer, bo coemmit suicide, 1§ ® smashing things e destroving
report har 1o Benelfils agendies P praperly & abusng pels
& making her wabdree her | displaying weapome
statament 10 the palice
& makirg her da
illagal 1hings

89% women
said they had
experienced
financial
abuse

emotional
abuse

Pullirgg b dinvn & makeng Ber
fool bad about herseif ng ber
rusmes @ making her think she's razy
® playing mird games & humiliazing
her & making her feel gudty,

economic

abuse

Prevantireg bee drgm qelting
or keeporig 3 pob @ making her
ask Tor momney & grars) e ar

allpwar<s ® takirsg har manoy

& ol g her Encrey Shgul ar

have access ta family income

Using isclation
Coritradling whiat she does, wha she
deed and talks Bh, what dhe reads,
whens she goes » liming her cutsde
inssivEment & wing jealousy to
justify actions

Using male privilege
Traating her like & serant » makineg
all the big deciaans & sibing bke 1he
“manter of the castle™ » bairg tha
ane 1o define men's and
wenman’s roeles

Minimising,
children | denying and
Making her feed guilty blamiﬁg

abcart the children » using
sdakireg light af the abus

and nat taking her concenms

» threatening to take the | 8boul 7L sericuily & saying the
thddren avagy., abuse dedn't happen » shifting

respangibEliny far abugive

bahawiour saying she

For women and children.
Against domestic violence.



Financial abuse guide

You Can Afford To Leave: Contents

Domestic violence can involve economic abuse
The ways in which your partner may use money and finances to maintain

CONEIOI OVEI YOU ...t e e e e e e e eae e, 5
Separating from your partner

How you might prepare financially to separate from a partner........... 9
Investigating your housing options

How you can access safe accommodation and financial support....... 13
Breathing space

How to deal with priority financial concerns once you are safe.......... 23

Starting again
How you can take control over your own finance in the longer term....49
Other sources of support and information

Places you can go and people you can contact for more information and
5] U] 0] 010 1 63




Financial abuse guide

‘“You Can Afford To Leave’ - available at

http://www.refuge.org.uk

For women and children.
Against domestic violence.




“Moments of truth”

Creating positive
“moments of truth”




