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What will this presentation cover?

How important is the ‘Supporting People’ brand

Embedding housing-related support 

Demonstrating the value of housing-related support

Giving service users and providers an influential voice



Demonstrating the value of 
housing related support

Inspections

Partnership Working

Financial Benefits

Social Return on Investment

Elected Members



Embedding housing-related support
Housing or Social Care?

SP distinct or ‘virtual’ team?

Local Strategic Partnership – which strand?
-Health and Wellbeing?
-Strategic Housing?
-Safer Communities?
-Children and Young People?
-Third Sector?



Giving Service Users and Providers 
an influential voice

Involvement within the services

Lay Assessing

Experts by Experience Panel

Service Visits

Move on Guide



Giving Service Users and Providers 
an influential voice

Newsletters

Interview Panels

Provider Forum

Commissioning Board

Consultations

Voice & Echo pilot



How important is the 
‘Supporting People’ brand?

‘SP or not SP – is there a difference?’



Contact Details

Fiona Gough
Head of Commissioning, Housing Support & Social 
Inclusion

Wolverhampton City Council
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01902 555815


