Redbridge and Waltham Forest Supporting People Framework Agreement

Questions and Answers

	Questions
	Answers

	1. The example you are giving on Page 5 of the revised pricing documents now assumes that the weekly unit costs for the provision of alarms etc is removed from the calculation of the support hour cost and is a completely separate contract value or has it disappeared altogether?    
	Alarm costs are included in “sleep in/on call costs” which are included in the in example on page 5. 

	2. Is the total annual contract value the unit cost x number of units x 52  +  the support hours per week x support hour rate x 52?    We assume that the unit cost submitted previously still applies – or is everything now rolled into a single support hourly rate?
	This is incorrect as it results in a calculation of double the total cost.  

The pricing document previously submitted will be completely disregarded.  Only the information from the revised document will be used for the financial evaluation of the tender. 


	3. Can you confirm why a sleeping night rate is required for Older Peoples Sheltered Housing but not for BME Older Peoples Sheltered Housing?  We are not sure that we follow the logic of this decision. We have never had call to provide a sleeping night cover unless the provision is for extra care / very sheltered housing.   Under what circumstances will a sleeping night be required in Sheltered Accommodation with a Resident Court Warden, with all units having alarms and an on-call out-of-hours management team?
	One of the Services in the category  Sheltered Housing for Older People includes sleep in.   The category Sheltered Housing for BME Older People does not include sleep in.  
This information is included in the tender documents in Volume B2 Appendix 1 for this category.   
The relevant Service is Contract 5 Service B in the document. 

	4. The new pricing sheet appears to require a rate for Sleep-in for older

people: sheltered housing. However the service specifications do not indicate sleep-ins are required. Can you confirm if a sleep-in rate is now needed for this category ?


	A sleep in rate is required for this category and this is indicated in the relevant Service Specification (Older People: Sheltered Housing for Older People Volume B2 Appendix 1.  The relevant Service is Contract 5 Service B in the document.) 

	5. Please could you confirm that all providers are being asked to resubmit the revised pricing document.


	All tenderers must submit the revised tender pricing document.  Failure to do so will result in the Organisation’s tender being invalidated. 
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