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Name of Tool or Resource: Template of table for outcomes and National Indicators 
 
Name and region of local authority/organisation that developed this tool or resource: 
Warwickshire County Council, West Midlands 
 
Purpose and brief description of resource: a blank table for commissioners/providers to complete 
to demonstrate how services meet outcomes and indicators. 
 
Publication date: August 2009 
 
Contact details for further information about this resource:  
Warwickshire County Council 
Shire Hall 
Warwick 
CV34 4SA 
 



Supporting People 
Outcome 

LAA & National 
Indicators (where SP 
has a contribution) 

SP Contribution (e.g. 
numbers of people, 
outcomes achieved for 
2008/09) 

How Services Help to Meet the 
Indicator 

Service User Stories and Provider Case 
Studies 

SP Financial 
Commitment 

KPI 2 Number of 
vulnerable people 
achieving independent 
living  

NI 141 Number of 
vulnerable people 
achieving independent 
living (LAA) 

    

KPI 1 Number of 
vulnerable people 
supported to maintain 
independent living  

NI 142 Number of 
vulnerable people 
supported to maintain 
independent living (CAA) 
 
NI 139 The extent to 
which older people 
receive the support they 
need to live 
independently at home 
(CAA) 

    

Client Maintaining 
Independent Living as a 
Result of Assistive 
Technology or 
Adaptation 

NI 120 All age, all cause 
mortality rate (LAA) 
 
NI 124 People with a 
long term condition 
supported to be 
independent and in 
control of their condition 
(LAA) 
 
NI 139 The extent to 
which older people 
receive the support they 
need to live 
independently at home 
(CAA) 
 

    

Client Supported in 
Developing Confidence 
and Ability to have 
Greater Choice, Control 
and Involvement 

NI 124 People with a 
long term condition 
supported to be 
independent and in 
control of their condition 
(LAA) 
 
NI 110 Young peoples 
participate in positive 
activities (LAA) 
 

    

Client Supported to 
Better Manage their 
Substance Misuse 

NI 39 Rate of hospital 
admissions per 100,000 
for alcohol related harm 
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Issues (CAA) 
 
NI 38 Drug related (class 
A) offending rate (CAA) 
 
NI 40 Number of drug 
users recorded as being 
in effective treatment 
(LAA) 
 
NI 120 All age, all cause 
mortality rate (LAA) 
 
NI 115 Substance 
misuse by young people 
(CAA) 

Client Supported to 
Establish Contact with 
External Services 

NI 110 Young peoples 
participate in positive 
activities (LAA) 
 
 

    

Client Supported to 
Minimise Risk of Harm 
from Others 

NI 120 All age, all cause 
mortality rate (LAA) 
 
NI 20 Assault with injury 
crime rate (CAA) 
 
NI 32 Repeat incidents of 
domestic violence (CAA) 
NI 34 Domestic violence 
– murder (CAA) 
 
NI 26 Specialist support 
to victims of a serious 
sexual assault (CAA) 
 
NI 50 Emotional health of 
children (LAA) 
 

    

Client Supported to 
Avoid Causing Harm to 
Others  

NI 50 Emotional health of 
children (LAA) 
 
NI 120 All age, all cause 
mortality rate (LAA) 
 
NI 20 Assault with injury 
crime rate (CAA) 
 
NI 32 Repeat incidents of 
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domestic violence (CAA) 
NI 34 Domestic violence 
– murder (CAA) 
 
NI 26 Specialist support 
to victims of a serious 
sexual assault (CAA) 
 

Client Supported to 
Participate in Learning 

NI 110 Young peoples 
participate in positive 
activities (LAA) 
 
NI 117 16-18 year olds 
who are not in education, 
employment or training 
(LAA) 
 
NI 163 Proportion of 
population aged 19-64 
for males & 19-59 for 
females qualified to at 
least level 2 or higher. 
(LAA) 
 
NI 165 Proportion of 
population aged 19-64 
for males & 19-59 for 
females qualified to at 
least level 4 or higher. 
(LAA) 
 
NI 146 Adults with 
learning disabilities in 
employment or training 
(CAA/PSA 16) 
 
NI 148 Care leavers in 
education, employment 
or training (CAA/PSA 16) 
 
NI 45 Young offenders’ 
engagement in suitable 
education, training and 
employment (CAA) 

    

Client Supported to 
Maintain their 
Accommodation and 
Avoid Eviction 

NI 143 Offenders under 
probation supervision 
living in settled 
accommodation 
(CAA/PSA 16) 
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NI 145 Adults with 
learning disabilities in 
settled accommodation 
(CAA/PSA 16) 
 
NI 147 Care leavers in 
suitable accommodation 
(CAA/PSA 16) 
 
NI 149 Adults in contact 
with secondary mental 
health services in settled 
accommodation 
(CAA/PSA 16) 
 
NI 46 Young offenders’ 
access to suitable 
accommodation (CAA) 

Client Supported to 
Manage Debt 

     

Client Supported to 
Maximise Income 

     

Client Supported to 
Better Manage their 
Mental Health 

NI 149 Adults in contact 
with secondary mental 
health services in settled 
accommodation 
(CAA/PSA 16) 

    

Client Supported to 
Obtain Paid Work 

NI 152 Working age 
people on out of work 
benefits (LAA) 
 
NI 117 16-18 year olds 
who are not in education, 
employment or training 
(LAA) 
 
NI 144 Offenders under 
probation supervision in 
employment (CAA/PSA 
16) 
 
NI 146 Adults with 
learning disabilities in 
employment or training 
(CAA/PSA 16) 
 
NI 148 Care leavers in 
education, employment 
or training (CAA/PSA 16) 
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NI 150 Adults in contact 
with secondary mental 
health services in 
employment (CAA/PSA 
16) 
 
NI 45 Young offenders’ 
engagement in suitable 
education, training and 
employment (CAA) 

Client Supported to 
Better Manage their 
Physical Health 

NI 124 People with a 
long term condition 
supported to be 
independent and in 
control of their condition 
(LAA) 
 
NI 120 All age, all cause 
mortality rate (LAA) 

    

Client Supported to 
Better Manage Self 
Harm 

NI 120 All age, all cause 
mortality rate (LAA) 

    

Client Supported to 
Comply with Statutory 
Orders 

NI 19 Rate of proven re-
offending by young 
offenders 
 
NI 30 Re-offending rate 
of prolific & priority 
offenders (LAA) 
 
NI 16 Serious acquisitive 
crime rate (LAA) 
 
NI 15 Serious violent 
crime (LAA) 
 
NI 143 Offenders under 
probation supervision 
living in settled 
accommodation 
(CAA/PSA 16) 
 
NI 38 Drug related (class 
A) offending rate (CAA) 
 

    

Client Supported to 
Participate in Training or 
Education 

NI 110 Young peoples 
participate in positive 
activities (LAA) 
 
NI 117 16-18 year olds 
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who are not in education, 
employment or training 
(LAA) 
 
NI 163 Proportion of 
population aged 19-64 
for males & 19-59 for 
females qualified to at 
least level 2 or higher. 
(LAA) 
 
NI 165 Proportion of 
population aged 19-64 
for males & 19-59 for 
females qualified to at 
least level 4 or higher. 
(LAA) 
 
NI 146 Adults with 
learning disabilities in 
employment or training 
(CAA/PSA 16) 
 
NI 148 Care leavers in 
education, employment 
or training (CAA/PSA 16) 
 
NI 45 Young offenders’ 
engagement in suitable 
education, training and 
employment (CAA) 

Client Supported to 
Participate in Work-Like 
Activities 

NI 6 Participation in 
regular volunteering 
(LAA) 
 
NI 152 Working age 
people on out of work 
benefits (LAA) 
 
NI 144 Offenders under 
probation supervision in 
employment (CAA/PSA 
16) 
 
NI 146 Adults with 
learning disabilities in 
employment or training 
(CAA/PSA 16) 
 
NI 148 Care leavers in 
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education, employment 
or training (CAA/PSA 16) 
 
NI 150 Adults in contact 
with secondary mental 
health services in 
employment (CAA/PSA 
16) 
 
NI 110 Young peoples 
participate in positive 
activities (LAA) 
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